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Abstract 

Lack of social development is a very common feature in many countries of the world those in the developing world being the most 

affected. Such is taking place in the backdrop of most government efforts to ensure maximum social development. It is in the light 

of this that NGOs have emerged to complement government efforts in order to realize lasting social development for the benefit of 

the people. The present study set out to establish the contribution of Non-Governmental Organisations in social development in 

Unguja island of Zanzibar through education support. The study employed a cross-sectional survey design in which systematic 

sampling was used to get a sample size of 126 people out of the universe population of 773234. Respondents included Non-

Governmental Organisation officers, local leaders in Unguja, government officials and ordinary people. Random sampling was 

also used at the time of data collection. The questionnaire for the interview was prepared in two phases. In the first phase, 

unstructured in-depth interviews were conducted to create the initial interview (the instrument). Further expert opinions on the 

questionnaire were collected and improvements were made on it. This necessitated some improvements in the final version. In the 

second phase, a pilot survey was conducted with some respondents to gauge how well the questionnaire was understood and also to 

test alternative wordings of the question and alternative response options to determine whether some other response option should 

be provided. Some questionnaires were emailed to those respondents who were well known by the researchers, whereas other 

questionnaires were administered by field assistants who later handed over the filled questionnaires to the researchers for analysis. 

Findings showed that most respondents were satisfied with the contribution played by Non-Governmental Organisations in social 

development in Unguja Island by supporting various schools. In conclusion, while the government of Zanzibar has a big role to 

play as a single entity, it is imperative to join hands with Non-Governmental Organisations to realize even better results by 

addressing the various social development challenges as a team and not as single entity. As a matter of policy, this study is a wake-

up call to all actors- in the government, academia, industry, private sector, the civil society, and the international community -that 

the contribution played by Non-Governmental Organisations in promoting social development in Unguja Island is indisputable. 

Specifically, it will create awareness among the concerned actors and other stakeholders of the important role played by Non-

Governmental Organisations in the education sector thereby prompting them to embrace Non Governmental Organisations as equal 

partners in development. 
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1. Introduction 

In recent years, growing amount of development resources are 

being channeled to and through NGOs in all sectors. In turn, 

NGOs working to alleviate poverty, improve social welfare, 

and develop civil society have become more dependent on 

international donors, leading to an explosive growth of the 

number of NGOs in many countries (Friedman, 1992) [10].  

International non-governmental organizations have a history 

dating back to 1839. It has been estimated that by 1914 there 

were 1083 NGOs. International NGOs were important in the 

anti-slavery movement and the movement for women's 

suffrage, and reached a peak at the time of the World 

Disarmament Conference. 

Non-Governmental Organizations (NGOs) have played a 

major role in pushing for sustainable development at the 

international level. Campaigning groups have been key drivers 

of inter-governmental negotiations, ranging from the 

regulation of hazardous wastes to a global ban on land mines 

and the elimination of slavery (bebbington, 1993) [3]. 

NGOs have emerged in order to supplement the state efforts in 

providing sustainable development, social services and 

programs to its people. NGOs in both developed and 

developing countries have emerged in order to supplement 

failures of the state to effectively deliver services and 

development to all its citizens. It is through complementary 

efforts of NGOs and interest groups that good governance can 

be promoted and to ensure that government goods and services 

reach the grassroots, the poor, marginalized, the disadvantaged 

in the society in a fair and equitable way (Covey, 1994) [7]. 

The state and civil society need to supplement and 

complement each other’s efforts in the developmental and 

service delivery agenda. In Africa, NGOs emerged 

particularly, in the 1980s when international financial 

institutions, donor agencies and Western governments shifted 

some of their aid from African governments to civil society 

(Streeten, 1997) [22].  

In Zanzibar, several NGOs have made a positive impact in the 

social development realm both in the urban and in the rural 

areas. 

 

Statement of the problem  

There is no doubt that with increasing demands on the state by 

the citizens, the state can no longer be the sole provider of 

goods and services. Poor performance of government in 

meeting the socioeconomic quests of citizens has been 

identified as one of the reasons behind the proliferation of 
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NGOs in the new millennium. Along this line, Wahab (2000) 
[25] observed that people in developing nations have until 

recently looked up to their governments in meeting their basic 

socio-economic demands.  

In response to people’s demands, Zanzibar, in particular has 

undertaken many different approaches in attempting to 

promote social development of individuals, families and the 

society in general. Inspite of all these efforts, the government 

alone is not able to fully improve education sector, hence the 

coming in of the NGOs to fill the gap. Therefore, this research 

generally assessed the contribution of NGOs on social 

development by focusing on the services provided by NGOs to 

schools in Unguja Island. 

 

Objectives of the study. 

The objectives of the study were to examine the contribution 

of NGOs in: 

1. Providing sponsorship to students in Unguja Island  

providing teaching materials in Unguja Island 

the construction of classrooms in Unguja Island  

providing furniture to schools in Unguja Island  

 

Research Questions 

Do NGOs provide sponsorship to students in Unguja Island? 

Do NGOs provide teaching materials to schools in Unguja 

Island? 

Do NGOs participate in the construction of classrooms in 

Unguja Island 

Do NGOs provide furniture to schools in Unguja Island?  

 

2. Research Methodology 

Research design 

The study employed a cross-sectional survey design in which 

the researchers used both qualitative and quantitative data. 

 

Study population 

The target population for this study was 420 (census 2002) 

consisting of people from Urban west region, South Unguja 

region and North Unguja region. This involved government 

officers, NGOs officers and ordinary people/citizens. 

 

Sample size and sampling procedure 

A sample size of 126 respondents was selected from a target 

population of 420 to represent accessible population. This 

sample size was large enough to generalize findings and draw 

conclusions for the study. The sample size was selected by the 

use of systematic sampling which involved dividing the 

respondents into homogenous groups which included public 

leaders especially local ones. Random sampling was also used 

at the time of data collection. 

 
Table 1: Sample size 

 

Male 
NGOs OFFICERS 7 5 7 

NON NGOs OFFICERS 20 15 20 

Female 
NGOs OFFICERS 3 3 3 

NON NGOs OFFICERS 17 13 13 

Total 126 47 36 43 

Sampling and sampling procedure  

Respondents 
Respondents for this research were NGO officers, local 

leaders, government officials in Unguja and ordinary people, 

male and female. 

These people helped to provide data relating to the 

government policy and procedures as well as the contribution 

of NGOs in social development. 

  

Data collection 

Primary data was collected from the respondents using well-

structured comprehensive questionnaires. The questionnaire 

was prepared in two phases. In the first phase, unstructured in-

depth interviews were conducted to create the initial interview 

(the instrument). Further, expert opinions on the questionnaire 

were collected and improvements were made on it. This 

necessitated some improvements in the final version. In the 

second phase, a pilot survey was conducted with some 

respondents to gauge how well the questionnaire was 

understood, and also to test alternative wordings of the 

questions and alternative response options and to determine 

whether some other response option should be provided. The 

questionnaires were validated using feedback from 

academicians and practitioners. 

Questionnaires were emailed to those respondents who were 

well known by the researchers, whereas other questionnaires 

were administered by field assistants who then sent the filled 

questionnaires to the researchers.  

 

3. Results and Discussion 

Collected data was entered into the computer, coded, edited, 

and analyzed. Descriptive statistics such as frequencies, 

percentages and tables were employed to come up with the 

expected results. The collected information was analyzed in 

detail so as to help the researchers in getting the perception of 

the respondents in regard to the study under investigation. 

 

NGOs and Education Development 

 
Table 2: NGOs involvement in Student Sponsorship 

 

Responses Frequency Percentage 

Most satisfied 1 0.7 

Satisfied 72 57.1 

Neutral 26 20.6 

Unsatisfied 4 3.1 

Most unsatisfied 23 18.2 

Total 126 100.0 

Source: Field work data  
 

In terms of student sponsorship, the table above indicates that 

majority of respondents, (57.1%), were satisfied, (20.6%) 

were neutral, 3.1% were unsatisfied whereas (18.2%) were 

most unsatisfied. This indicates that NGOs in Unguja played 

an important role in sponsoring students to study in various 

schools. This proves their contribution in social development 

of the Island. 
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Table 3: NGOs involvement in the Provision of Teaching Materials 

(Books, Laboratory devices etc) 
 

Responses Frequency Percentage 

Most satisfied 1 0.7 

Satisfied 81 64.2 

Neutral 22 17.4 

Unsatisfied 6 4.7 

Most unsatisfied 16 12.6 

Total 126 100.0 

Source: Field work data  
 

On the part of provision of teaching materials by the NGOs, 

the table above indicates that majority of respondents, 

(64.2%), were satisfied, (0.7%) were most satisfied, (17.4%) 

were neutral, (4.7%) were unsatisfied whereas (12.6%) were 

most unsatisfied. The implication here is that the NGOs were 

significant in providing teaching materials to various schools 

in Unguja Island. 

 
Table 4: NGOs involvement in Construction of Class Rooms 

 

Responses Frequency Percentage 

Most satisfied 4 3.1 

Satisfied 82 65.0 

Neutral 28 22.2 

Unsatisfied 4 3.1 

Most unsatisfied 8 6.3 

Total 126 100.0 

Source: Field work data  
 

On involvement of NGOs in classroom construction the above 

table presents the results of the respondents. The table shows 

that majority, (65.0%), of respondents were satisfied, (3.1%) 

were most satisfied, (22.2%) were neutral, (3.1%) were 

unsatisfied whereas (6.3%) were most unsatisfied. This 

indicates that NGOs play an important role in the construction 

of classrooms in Unguja Island.  

 
Table 5: NGOs involvement in the Provision of Furniture (Desks, 

Chair, Tables etc) 
 

Responses Frequency Percentage 

Most satisfied 1 0.7 

Satisfied 74 58.7 

Neutral 23 18.2 

Unsatisfied 4 3.1 

Most unsatisfied 24 19.0 

Total 126 100.0 

Source: Field work data 

 

The table above presents the results of respondents in regard 

to NGOs provision of school furniture. From the table, it is 

clear that majority of the respondents, (58.7%), were satisfied, 

(0.7%) were most satisfied, (18.2%) were neutral, (3.1%) were 

unsatisfied and (19.0%) were most unsatisfied. This finding 

illustrates that NGOs play an important part in the provision 

furniture to schools. 

 

4. Conclusion 

This study explored the role played by NGOs in social 

development through education support in Unguja Island. The 

results of this study confirmed that majority of the respondents 

were satisfied with the role played by NGOs in social 

development in Unguja Island by supporting various schools. 

For instance, in the area of providing furniture to schools, 

58.7% were satisfied, in classroom construction 65% were 

satisfied, on the provision of teaching materials 64.2% were 

satisfied, whereas 57.1% were satisfied with sponsorship 

services the NGOs were giving to needy students. 

 

5. Policy Implication and Recommendation  
This study is a wake- up call to all actors- in the government, 

in academia, in the industry, in the private sector, the civil 

society and the international community- that the contribution 

played by NGOs in promoting social development in a 

developing country such as Tanzania is indisputable. 

Specifically, the study results will create awareness among the 

concerned actors and other stakeholders of the important 

contribution NGOs play in the education sector. This will 

make them (various actors) to reframe their policies in ways 

so as to align them with those of the NGOs. It will act as a 

mirror through which the government of Zanzibar will 

examine its relationship with the various NGOs and give them 

support where necessary. 

It is strongly recommended that a comprehensive investigation 

be carried out to determine various obstacles hindering the 

activities and operations of NGOs in Unguja Island and how 

such obstacles can be overcome in order to enhance and 

bolster their activities in the future.  
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